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Wilton Health Centre is pleased to announce that during the last 2 weeks in July 2011 we will be replacing our computer system with a new, faster and more efficient system.  
We apologise in advance and ask for your patience whilst making these changes.  There will regrettably be some disruption to usual services but we will endeavour to make these temporary breaks in service as minimal as possible.

In order to help facilitate with the change we are asking you to consider doing the following between the 18th July – 29th July 2011:

· Only contact the surgery if your request is urgent (i.e. you need to see or speak to a doctor that day).  We will be triaging patients during the transition phase.  From 19th July 2011 we will NOT be offering routine pre-bookable appointments until after the implementation date (approximately 2 weeks)
· Please ensure all repeat prescription requests (that are due for renewal between 18th July – 5th August are with the surgery within the first week of July.  (Do not worry if you are requesting your medication earlier than usual - we will put procedures in place to take this into account).
· Please remember we will all be working very hard to minimise disruption and ensure a smooth transfer to the new clinical system.  We politely request your patience and support during this changeover and look forward to all the positive changes the new system will bring.
Thank you for your support
From all the staff at Wilton Health Centre

